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My Cards

Transfers

Payment

Finance Calculator

My Points D

My Finances
Update Information
Contact Information

Request Management.

Currency Converter

BRANCHES & ATMs

1. Choose Update information from the main menu.
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Jordan Islamic Bank ™0 Jordan Istamic Bank™ oy spoduny) eip T il poutunt i

Personal Information Personal Information dpanill Lalaill olaglas ninfl Jalaill laglas
This infarmatian is shown based on personal identification e i el oo Pl laglallain 5 a0
Place of Birth ¥yl L sa/igo
Personal Information » 4 L/ | Ll Gl olaill cls gles
Sumarne Mather Name aYlasl Ll

» 4 utigl
National I Gender oeiall (ol a3yl
il
| ]
Full Arabic Narme (Four Syllables) Qualification (ealall Jasll (Bl n) Ll GLIL 2|
high Degree » 4 Lle ool
Full English Name {Four Syllables) ()1 ) Tyl 2L 2
Health Status | EFEWN (R A[EN |
Date of Rirth o » q - | Il s
CONTINUE CONTINUE Syt il
——— — — —

2. The App will display your main data as it is in the identity &li] ddsg B 2 S il eilils om0 pUad] podiw .Y
document  (your identity/appointment certificate)  jjo=¥) 5,500 o) dswnadl (uasd] 83lg—id Jelisan) das il
registered with the Civil Status and Passports Department. 5331 el

— The national number.

bl ad,
gyl 42Ul JolS) auwdl —
Ay puloal 42Ul JolSl andl —
el g -

Ba¥gll oS —

— Full name in Arabic.
— Full name in English.
— Date of Birth.

— Place of Birth.

— Mother's name.
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— Gender. P awl -

If you were born in a country other than Jordan, you e =
can choose the place of birth. Lilals dua il dgall i s Sicas B N
— Choose the academic qualification you hold. so¥sll olSe L]

— Choose the appropriate title for you (Mr., Mrs. ..). 5 sl | Jagall sl ad
RV .- u‘“'l&J.. Sl =

(o sd il albc s alPoall sl

T 0,150 13 (op3T cpal pnl) dmall elill> oas —
Bl & 5i pauasall Jisdl B )S3 >

oGS e ehaal

— State your health status (healthy, deaf, and other);
if you choose another, please mention it in the field
for the type of disability.

— Click on Continue button to complete the update.
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Jordan Islamic Bank® syl "'”"J"‘f."_j.lﬂ".ﬂ%

Update Customer Information Jhreall sl suaas
Fill out the fields with yaur secizl information e Laian | dhilaslass Jsial| sl pd
Social Information Waslalay ologlall
Marital status G Lada ¥ Uladl

Married » 4 Taia
Name of the Husband / Wife Aol g3l el
Children's Number {Up ta 4) (8 guad¥l uall] LN Jue

1 » 4 1
First child narme R pow|

CONTINUE Sl
— —

3. Your marital status data will appear, specify your marital (_elaiz>¥] cled g szt a3 (duclaisd] el wlbils el johiw .Y

status, and if you are married, please enter the name of : A>3l 1z 93l pul JB0] > >gjie cuS Jls 9
s gl Ll (S3) mglecl JL5 ol ad o3 Al lAbI B dEraus e

— Determine the number of your children; then enter aSY Ule dLéJoT @)i

their names (the names of four children at most). e
)I)A'Lwl)j d&h&al AUREES

— Then click the continue button.
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Jordan Islamic Bank™ syl ”w"j"f.{lu.‘ﬂmﬂ%

Update Customer Information PN | JO I PP

Fill out the fields accerding to appraved I status Busiall iy bl ode Pl Slaglall oy a3
Citizenship Information bl ghl Glagles
Do you have another nationalities 7 AT oluia a3 s
Qe O 010w

Anaother nationalities that you have » 4 A lalaall

CONTINUE hzad]

4. If you have a nationality other than the Jordanian <l 4503 duuisd] jué ()31 dwis clliad cuS Jbs S €
one, answer yes and then choose it from the list of : (O leaizd] 4038 (o Layis | Al ey asi

nationalities.
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Jordan Istamic Bark™ il poututt i
Update Customer Information Jreall Bl Egaal
Fill out the fields according to FATCA FATCA ilaglas ole iy Jslad | daly o
FATCA information B LAl Slboaall gyl JUSESYT G g3la
Do you have US citizenship 7 ¢ 2 ¥ | duiall Joal s
ves @) no () IORX = X%
Document |0 Gyl a3,
ax number (ol a3l
Do you have Green Card? sGreen Card ¢ sl Gillad! Jans Ja
Yes '\:‘ No o o i ‘:: =
Do you have a mailing address in America S oY1 Saaill S o8 o e 5l LalB] lsie ool Ja
ves () e D) Q)=
Do you pay US taxes NS el O gals il Je
(w0 Yer
CONTINUE B
— —

5. A set of questions related to the Foreign Account Tax qu,all JUieYl ggilis Lolsdl i wil (o degame el gt w .0
Compliance Act (FATCA) will appear to you. If you answer  «l; 5 (b w asin LY b B (KE) dus )yl ol law=l
yes, the system will ask you to enter your citizenship ey ol o il 81y A Al a3y JUsa] ALl
document number and your tax number. i cunle slyas @l elliad cas Jio &

el piasnl] ezl 3, 5 (sl 08,01 JU5] elele
olsic of 48] plsic elyal Ja) Jlsw g drla ¥l a3 —

Qs el Jo o (S po¥l Baxiall b ¥gll (B sy

— Ifyou have a green card and you answered yes, you
should enter the tax number and your green card
number.

— Answer the question (Do you have a residence or

postal address in the USA?) Are you a US taxpayer?). (3480 ol Gl
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— If you answered in the other nationalities screen duuwisd] Jood el (6,331 luwisd] & Ly 8 cusily] -
that you hold American citizenship, the first (ild Ul WO o Jl5—wd) a3 pltuw du Sy oYl
question will be specified in the FATCA data with ULl Uiy pods SR (ps) saally
the specified (Yes), and therefore you should fill in o)l JEiad] 5e3lis Lalsdl

the data for FATCA. £
; : .)I)AL”I.)J ul.: bl —
— (Click on Continue button.

w2yl gposdusy | et

Jordan Islamic Bankqb
oA e eall 2 2
Update Customer Information i Gl e ol b i) ey
Document Type
i Hpeiadl o) felaill
Copy of Identity Card » o
il s
Docurment 1D
< I EA
wl S,
Dacument issue date
Date
Slaay iy
Docurnent expiration date
23/08/2020 d Ll
Date
=Y gl
Place of lssuing Cauntry
22/08/2030 g, L1
JORDAN »
Slasdl5lKa
Add Document attachment
H Proof of Document &
sl
CONTINUE —_—
—

JIs> 81 8,513 L3 d8ym0 L2 LS danw Lo I bty cbiby el jebit )
cilylasdlg d3ae))

6. Your basic document data will appear to you as it is

defined in the Civil Status and Passports Department.
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— You can modify the document type for an Jbb 8 gusdl dulg—id dddell g6 JoamicliKal -
assignment certificate if you own it, then you should  44,54]| & ¢9) didigll Bilil JB o) cow aaicy Sl

enter the document data (type of document, date of 5 gk @i « (5 1o B g celgidll gy oo ¥l gl

issue, expiry date, and country of issue), verify it =
AL

L2 j05—ad IS (o DIl AiSol 8)9—0 BBLDL p3 -
ile> (B yguall gm0 (00 g8LY)) of ysalSIly
Sy e hasla =

then continue.
— Capture an image of the main document by Camera
or Upload it from Gallery.

— Then click on Continue button.

Jordan starmic Bank™

Residence Information

Fill out the fields according to your Residence Data

Are you a resident of jordar

Region / Street (English Language)

Jordan starmic Bark™0

Residence Information
Fill out the fields according to your Residence Data

Building Nurnber [ Apartrnert / Office nurmber
(Arabic Language)

7. The app will navigate to display your housing data.

@ www.jordanislamicbank.com

@ jibcustomerservice@islamicbank.com.jo

wuaydl gmnm;il_mlob

paill Slagles
Ll olesles ple oLy Joball Gy o3

il yposduy| etig

paill & Lagles
Ll oiloslaa ple oLy Jsball Lot pd

N M EATEYS L PO PRI B Y
ves (@) wo () Adlis oo edg
O Qe
Current Address L. — o
Building MNurber / Apartment / Office number el pseall 5l i
fountry (English Language
e s Aol b w3l elilgial Gollae lladl chilsic Js
Wyall
JORDAN » ‘ O:Ow
oSl Gl gse SuY!
City residence type
Agall Byl
ALBALOA » elle 4
oYl L
Region / Street {Arebic | anguage) is your current address the same as your nome address?
Lol (el | 200 Lttt/ Gilail]
ves () wo () e 2l Sl £
Home Address laLf |

Country il L) g L) ] (gnlas | 301 T) ¢ L8/ Gakaid]
JORDAN 3
Rasileling Nurohar / Ansrtrmant { Offire nombor
CONTINUE CONTINUE # Wi e 1 oa 1 AtEaltn . n I
— — ol Sl
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— Answer the question to determine the nature of
your residency, yes if you reside in Jordan and no if
you reside in another country.

— Enter your current residence information; Choose
the country, city and region in Arabic and English,
then enter the street number and building number
in Arabic and English, then select the type of
residence.

— A question will appear to you about your address in
the home country, “Is home country address the
same as the current address?” If you answer yes,
your current address will be stored as your home
address, and if the answer is no, Islami Mobile App
will display the same previous fields to specify the

address.

iy Lol Sl bl o) AR Jiias .Y

sty celiald] dimpab paoxt paaal] Il e ozl
23T Al (8 S S 131 Y g o3l 31 Lasdie s 13
dibially disaalls W) i3] (Il S cbiby gl
golidl a3y U= ol a3 (rog «dy jukxidly &gyl Guiellly
g5 20> @ dpjaluly yall puiallly LUl dg
EWEN

olsie Ja" ¥l sl (b elilgie e JIg—w el jehan
Ji> (B Sl olsisd] i oo AY1 aldl 3 Sl
elilgie aif Lle Il elilgie (350 i asiy el
s Pl el (i S D3l > B 23 Al
olgiadl i) dislull Jgamdl
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Jordan Istamic Bark™

Contact Information
Fill out the fields with your contact infarmation

Mabile Number

+962

Horme phone nurmber

+962

Fax Number

+062

PO Box [Arabic Lanpuage}
PO Box (English Language)

Cauntry

CONTINUE

Josdan istamic Bank™

Contact Information
Country

JORDAN »
Postal Code

City [Arabic Language)

City (Fnglish language)

CONTINUE

8. Specify your contact details as follows (mandatory):

— Enter your phone number preceded by the country

code (eg 962).

— Enter your email.

— The city in both Arabic and English.

You can also optionally enter the rest of the fields for

your address:

— Home phone number.

— Fax number.

@ www.jordanislamicbank.com

@ jibcustomerservice@islamicbank.com.jo

Wiyl uoslwyll am"o

JLasyl elaglas

il

Gl 30l

[CPRTEATT I |

(Rl i) L

R |

il uoslwyl djm"o
JLiy ] Slaglas

Sl laglaes J il Lunly o

Jelistl o3

+962
il o,

+962
oSl g,

+062

(Ll ) 250 33

(5l Gl) s g

Yl

JSi) S gzl e ey dolsd) Jloastl eilily wyasy a8

sl

ey

(ATY Jia) Jsol e Bosuns eliila pdy J3al  —

NETTVi) {RURVERIEIIN

Ayadily dgpall purallly dipaall —

6y Lis | S elilgizy dolidl Jodimdl (AU JUso clilals LS

yiedl il a3y —
oS a8y —
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— Country (choose from a list).

— Postal code.

— The PO Box is in Arabic and English.

— Then click on Continue button.

Jordan itamic Bank
Nature of Activities

Please provide us with your bussiness data / Mature
of & 5

Are you currently working

Yes o o '\:\

Employment Status

Employment Status »

ob

Doctor »

Economic sector

Economic sector »

Employment name

Jorgan stamic Bark®

Nature of Activities

[wivIavi} r
Feonomic sector

Economic sector 14
Employment name

Adalss oy
job title

Job title »

Incorne amaunt per montk

Description of activity Nature

Ly ol
Job title
= = = — 7
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@ jibcustomerservice@islamicbank.com.jo

(403 palasl) dga)] =

NCRCRVEEVIY S

L jud=xifly iyl gl apldl Ggain -

iyl gwmn.!_lllutﬂ.i.;lloﬂ

Ll sl
EI ] dands / ellee =Bl L3 ok
ERETIS TRVRREIAN

OO

bl ol
4 weialagll geand|
Gl

4 oe
(galatiay ) ¢ Ui

4 Salaizy | ¢ Ll

Jeli g ol

il gall

4 el caad |

———

il yposduwy) | i
LLal) fanb
Lot | dasals / ellae e liboss iy is s

¢ el 235l o oot Ja
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byl el
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Jordan lslamic Bank ™0 il poututt i

Nature of Activities
| Jac S
Feol
($alualiy| ¢ Lhall
Economic sectar >
4 $aleaisyl ¢ Uil
Employment name
Jesll g o
Ll oy |
lob title |
oealagll sl
Job title » T
4 raligll ol
Incorme amaunt perrr L"\U' |
FERC [P TR §
Description of activity Nzture
bl dalal o i
Syl
9. On the Activity nature screen, specify your employment — &bl oll clidls wwam a8 (bladd) deub dala 8 9
status with: cL:.JLb’cd}iAig))gﬁ,JLzﬂCﬁgﬂg,élé*Bg ellm!c.uSl&l ) .
A. (No) if you do not have a job at the moment (i S
Diegt. | j (ks T Eie Nl v Lo

housewife, student, retired, jobless, minor). i s - A ; ; R
( ’ ) ilige) (pddialfieloca b ysonis a8 (mad) o L L B

AW Jodisd) Sl a3 «(crge wlual dols 4Ske
Ao Ml Josll glhd oo —
A g Ml solaidd| g ladll vas> -

B. If you choose (Yes), specify your employment status
(employee, private property, professional), then fill in
the following fields:

— Select your business sector.

— Select the economic sector you belong to. Aigall i3
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Choose a profession.

Enter the amount of your monthly income.

Select the job title.

Enter the name of your business.

Enter a brief to describe the nature of your

business.

Enter detailed work data:

Enter the country of work.

Enter the name of the city in which you work.
Determine the area to which your business is
located.

Enter the fax number and work phone number (if
exist).

Enter work mobile phone number to contact.
Enter the building number/apartment number/

office number.

@ www.jordanislamicbank.com @ jibcustomerservice@islamicbank.com.jo

b ol g pgidl J3 ol Hlada S0
b ol ewall das>

b dol| Josll dg> pul S50
llae bl deub oyl >0 S50l
it Josdl lblo 50l

o=l dga S0l

L Josi (Al dipaad] pusl J0l
llas jio g bl ddhaiall sos>

(329 o) Josall Ciila 39 uSLall 08 5o

Jeolsill JUis il pdy Jsof
Sl a8y /i) aby / dlidl ady Jsl
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Jordan Istamic Bark™0

Jordan stamic Bank®

Source of Income Source of Income

Please

lss » il »
Wolume of Wealth Yolurme of Wealth

Volume of Wealth » Wolume of Wealth »
Source of Cash holdings Source of Cash holdings
Wolurne of Cash holdings Wolurme of Cash holdings

sl 5a 10000 ;e Sl » sy ,Lus 10000 e Js! »
Source of Real Property Source of Real Property

CONTINUE CONTINUE

10. You will be navigate to the screen for entering additional Jl> (3 asis cal @dla¥l Jsall jolas JBo) Lalad Jauiw .
sources of income, answer yes if you have an additional 4, daleta)l Gl J5 ol a8 ol (Alus) Y39 ya—aal el
source of income, then enter the data related to it, as - gl e
follows: : 7
PR Sliss b LeSLiaieall? &y iunll Jomoll amat 5.8 23] =

— Choose the category of "Volume of real assets" that

.Qd)gl
you own in Jordanian Dinars.
L b eSliad (Wl "G addl Jo—oll azs" d28 3] —
— Choose the category of “Volume of cash assets” that aalle e % 3 J ; e
.Qé)ﬁﬂ

you own in Jordanian Dinars.
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— Choose the category “Volume of wealth" that you Lioadl LgSliad (Ul "89,dll Jlos] pxs" 28 i3] —

own in Jordanian Dinars. RURRTY |
— Determine the in-kind assets that you own. LeSIzsicall it Jond] sam oo
— Determine the monetary assets you own. ashis it o

— Choose the source of your total wealth. :
X i e e

Bl Js ol Hlade sl —
AL U BlaY S5l jauan sas -

— Choose the amount of additional income.

— Determine your source of additional income.
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Jordan tslamic Bank™0 il poututt i

The Purpose of Opening Account eluall i oa Glall
Purpose OF Opening Account a1
Purpose Of Opening Account > 4 eleallzid fe 4l
Nature of operations an Account b bl /Ll gle GaBsil |l 2lileall dapk
Nature of cperations on Account » 4 Sl o buadl ol 2adgill obilaall Gk
volurme of expected transactions on account/month Al Gl gle Gaagill calalal | pas

0
The volurme and frequency of private banking cperations on blaadl foluall e Tadgill Liyeal | o llasdl H1S5 Juas
the account
4 Erm
The volumne and frequency of private banking »
L et il el g L bl e Gaial) AL
Expectad amounts on the account, including cash depasits
per manth
5
0
CONTINUE Syl

11. At this step, you Should specify the information for &9, .asll Glessdl Glaglee suaxd clde d> all 0da S .Y

banking services and accounts: : : bl
— Specify the purpose of opening the account, if you Slesd @bzl Jbo B iolwsd] b oo il sas> -
choose the “others” option, mention it. LS5l g,
Obludl/ Clusd] Gle dedgiall Oldosll doub sas> a5 —
(A el elid] so) dailal)
e d=dgiall &8 ymanll Glilasl pax> (siun J5al -
bl / Gluwxd!

— Then determine the nature of the expected
operations on the existing account(s) with the
Jordan Islamic Bank.

— Enter the expected volume level of banking

operations on the account(s).
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— Enter the value of the expected amounts on the Lgd Loy Gl—wdl Lle da8giall @lliadl daid JSol -

account, including cash deposits. daad] wlelasl

— Determine the frequency of the expected volume of Ole dsdgiall 4.8 Il les| e
banking operations on the account / accounts. B |
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Jordan Istamic Bark™

Remittances
do you expect to send remittances on regular basis ?

ves @ no ()

Courtries to which remittances are expected to be sent
Countries to which remittances are expected »
Relationship with Remittance recipient
Relationship with Remittance recipient »

da you expect to recelve remittances on regular basis ¥

Yes o Ne \J

Receiving countries for expected remittances
Receiving countries for expected remittances P
Relationship with Remittance Sender

Relationship with Remittance Sender »

CONTINUE

Wiyl quoslwyl dmn"b

e gl
Sakiiie JE B a5y Sl gy o

ORN « B

(gal] =¥ L] il Sl

< Leal) ¥ s Loy il ot
Ulgadl it o g Jolatl | s Tatall

4 Ulpadl pilie s Jolaill cp Bkl

e JS i By ¥ Ly 05 g
OO~

Lo S¥ lga JUEL] 235301 5lalel)
1 Lo ¥ s JUien! il ]
Ulgall Juw)s s Jaleill o diatall

< el s g ol o S5

12.1f you expect to send or receive remittances on a regular asiy o>l abhiio JStin O¥lg> Jldiwl of Jluw)) cumdsi Jls> 3 ) Y

basis, answer yes and specify the countries to which  gjjo=) Lz o g0 BBMallg L) c¥lg> Jluy) gBgiall Joul sa>g
remittances are expected to be sent and the relationship Ul s yo 2o 483l g lgio c¥lgmdl kol g8siall Joally

with the recipient of the remittance, the countries from
which remittances are expected to be received and the

relationship with the remittance sender.
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Jordan Islamic Ba k%

Acknowledgment SlEl
I acknowledge that all the filled - in information Is oo Blhe | ALelSs Baa g fapa i Blal | wloglall gaea 1 531
correct, upc b S 50 3, | eodla | el ALY Liaais. Lo 5

bledge toir

¢ c slall obbudly o llall e
that eccurs to the information and the data filled out

EENTE g e

St | el adl s Lol a5l G
kY il gl g claglall Julss
ERTEN I ORI [pCTET NPT O M
dyeall o laslly o llaal]

s

bl sl sl g yubils ot

sandl L, GEshall o5 0y sS5
)

al or financial
nature of the b

ol Lo /3L
oo aslial | i yeal) land /

relevant authorities lo
o the entati

| agreed that all infermation contained in the
acknowledgment and bledge is correct

syl sleglall gras Tais gle 3ils1
Ay eyl
SAVE & CONTINUE sgadlly 1 3Y

dayliag Lada

13. You should agree to acknowledgment of authorization. wassadly ag=idlg 5,83 Lle dddlgall clde Lo N Y
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CERTIFICATE

Mobile Token Registration

Ul S L] 5 15 Ban ol 350l 55,01 2alS JUao] o
Jaoud] elita o3 o] Lami

Baalsll 3yal) gl 2K Jlas] o

Resend Jlayl3sle]

14.You have to agree to the Certificate of Authenticity which ¢ 8,0l diad) dalg—is Ry Guigi] dalg—iv (Ao dadlgall clde V€
is a digital certificate issued by the Jordan Islamic Bank S i) zilie opo Z 939 liiggy basiyi iayYl el elidl
that links to your identity with a pair of encryption keys sl Oleadsl cliay s ams lgalasiial Sas
Da desaze I35 (o Ligslall dylanly adl gl sy
d2dgall Ol aiiwally duad I Codloleadl puad (I (il gl g 2l g
A8 yol Ol sl d> gianl] duigildl] ULo¥) il Lig,sl)
b 23l b Gyl oot Bl il o cliolgds calls elule
liblo Cuaxs

that can then be used to create digital signatures.

The digital signature takes legal protection through a
set of regulations and laws that grant digital
transactions and e-signed documents with legal

authenticity granted to paper documents. You should
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request your certificate from the Jordan Islamic Bank wdwexd ) e sl —

before starting to update your data. || elaila a8y ] A pal] &850l 59 padl dalS Jol -

— Click on download button. SlanaliyileBessl ol ous
— Enter the temporary password (OTP) sent to your
registered phone number and then click on

Continue button.

CERTIFICATE

E-Signature

iyl oatu i i

cllyar capel

sy sl

il goituy i

ley 29 - cllsac el
0

E-Signature

s A gl

gl oty <l %

sy,

DOWNLOAD

— Click on Sign button.

— A (Know your Customer-update data) form will

appear for you. You can download it to a device in &80 5y e sl -

@ www.jordanislamicbank.com @ jibcustomerservice@islamicbank.com.jo @ /JordanIslamicBankOfficial +96265680001




the location you want, by clicking on the Download Lol wlludl Cuaxd -ellias Byl Ziged el johuw —
button. bl 35 (00 03 (53] gsall (B 5le> e aluans
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15. A successful screen for your data update request will

appear. You can display the status of your request through
Request Management screen. A (o psitl cbilal «elibly Chgas cdb s Ll el yglaiw Vo
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