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SELF REGISTRATION

NEW CUSTOMER
T &
SSHlly Slpanlly 4l Wl g 1L

ATM/ BRANCH

OTP GENERATOR
& TICKET
@ : Gaelul ¢ a3 o bl Gloa 2

FINANCE Need HELP?
CALCULATOR
) % B & % &
PROMOTIONS CURRENCY CONVERTOR TERMS & CONDITIONS ‘ plEaYly gyl S [ ) el
Log in to the Islamic Bank application, then follow these U Gl ghasd] 2l 05 (Nl clidl Gadas ] Jo> U a8
03> Jeleie Jis ] cdwdd ] dalad] B e .1

steps:
1. Through the Main screen, choose New Customer.
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Jordan Islamic Bankob &Jjﬁ’lwmglw\é\jéwi ) o3 | adead | el (58 oS5 Sla]

Welcome To Jordan Islamic Bank

! rls : RCRE e b gl a3

1B ' " o8l sl il
| have read, understand and accept B Aol ol bgpitdl e @8lgo Sl Ja
iti < , e Ml il (3 S yiS)] Dl 2
tTelTerlm;& E%n‘t!“ozs OI Jordan Open your bank account in MINUTES, gkl el gtz ot
slamic Bank Online Customer
X . ANYTIME and ANYWHERE
Onboarding services
Prepare the following documents before starting
the E-Account creation process:
- National ID.
- Proof of Address (Water Bill, Electricity Bill....)
- Proof of Work (Salary Statement, Work ID...)

ACCEPT CANCEL

CONTINUE

2. You will display the terms and conditions for the E- Sl 28 daasy dolsdl plSsYlg by,—adl el gt w 2

Account opening service provided by Jordan Islamic : (A Ml elidl e padall g aSIYl
Bank.

3. Click on Continue Button. : L
e e O ole haally a8 AUy bg il clisl,s wuST 83606 el gkt .4

4. A Screen will appear for you to confirm that you have ; !
Aoal 8 )i (3890
read the terms and conditions; Click OK to continue with g

the service.
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Jordan [slamic BanklD iy dll Wugl‘ﬂq‘) >

Open New Account PR ENN PR3
Do you reside in Jordan? g oYl Jd‘&jj-ﬂul\_u
(A natural person is considered a Jc-'_daﬂ an national oSl il ) Eeaial i ¥ bl i sl ey

(Expatriate), and has permanent residence or for one of

p ) PUEPR-IPA P | F IR N alile al,él 2y 5750
his family members in the Hashemite Kingdom of Jordan ke Danatlgllagis) o B

resident).

(O Resident in Jordan 0081 F ke O
(O Expatriate outside Jordan (Resident) (sia) 0¥ 25 o plio o
(O Non-resident o

Choose the country in which you currently reside?
Lo s 1L ]

4 gl

CONTINUE el
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Jordan |slamic BanklD

Open New Account

Do you reside in Jordan?

(A natural person is considered a Jordanian national
(Expatriate), and has permanent residence or for one of
his family members in the Hashemite Kingdom of Jordan
resident).

(O Resident in Jordan
(O Expatriate outside Jordan (Resident)

(O Non-resident

CONTINUE

5. The App allows you to choose your residence status,
before logging the service; As follows:
- Ifyou are a Jordanian resident in Jordan: choose a
resident of Jordan.
- Ifyou are a Jordanian resident outside Jordan:
choose an expatriate resident outside Jordan.

Note: The service is available to Jordanian customers
only. Residents in Jordan or abroad who have a
permanent residence address in Jordan or one of his
family members.

iyl o sl cLiglh
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Al gl
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ool yiae ade i3 :99)3 251 lawde Loyl s 13) -
33l
A crwaiiall 108 (ain ¥l ulalaiall dslis doacsdl AN
a>Y ol 5,31 B alls el Glgic GeSliay (o Ly Ls of ooy 3l
alile o8]
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6. When you choose a resident outside Jordan; A list of

countries for which the service is available will appear.

7. Click on Continue Button.

Jordan |slamic BankD

Open New Account

Account Info Terms & Conditions

Please choose the account

information you want to create

Reference Number
258868

CONTINUE

8. Enter your approved phone number, on which you will
receive official correspondence from the bank during the
registration process and after completing the account
opening.

Note: The service depends on determining your

geographical location. In the event that you are a

o) zbiad) Js ol dadls el yghits 10,3 2515 anie) ¢lylasl ais .6
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10.

11.

12.

13.

@ www.jordanislamicbank.com

Jordanian customer outside Jordan and your location is
determined among the countries for which the service is
available; You will be able to enter a phone number
belonging to that selected country; And when you choose
a resident outside Jordan and the location is determined
inside Jordan, the system will allow you to compare
between your Jordanian phone number and your other
phone number.

Enter your national number.

Determine your health status (healthy, or have a health
disability).

Select the branch in which you want to open your online
account from the list of bank branches.

You will display the reference number for the account
opening process.

Click on Continue button.
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Jordan |slamic BankD

Sada orlewa il

Open New Account

Open New Account
ron = L] ki o e 531 el cliiLa 3, 5 130

Please enter the OTP that has been sent to your
e tered abilc e This is your official phone number through which all your official
e et i b o i o1 S S bt
L elalaay s 1 il 331 01 oL _
e : ? Ul Ll o5 g Banlgll 8all 5o L1 TS Jlas] ons
Jomedl | il o3 (| dcs

968 59045404884

Sualll55all g, L JUas] oms

Please enter the OTP

Jlyfiole]

CONTINUE

14. The App will show you the phone number you entered, die @Al 08 (30l Cad U] ilgl] pd) plad] el &y .14
verify it and then click on Continue button. : ol yy Gle hssl @l

15. A SMS message will be sent to your phone number that

you entered, consisting of a 6-digit code, enter it and click

B9Sally s al cund s3I elaila a8y duas by Jluy| Aw .15
ol ) Lle sl a3 gl ol a1 6 (o (950 35S (0

on Continue button.
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Jordan |slamic Bank

Open New Account

Do you have US citizenship ?
Yes O No ©

Do you have Green Card ?

Yes O No ©

CONTINUE

Jordan |slamic BankD

Open New Account

Are you Jordanian and have Jordanian nationality ?
Yes QO No ©

Do you hold and have previously held a high-level political,
military, judicial, public position?

Yes O Ne ©

Are you the real beneficiary of the account?

Yes O No ©

Do you have another nationalities

Yes O No ©

CONTINUE

16. Answer all questions presented by the app, then click on

Continue button.
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Open New Account Open New Account Open New Account

Are you ready to take your picture? Scan the Front Side Scan the Back Side

r i

- J

Please place your face in the space Please place your Status ID Card (front Side) Please place your Status ID Card (Back Side)
provided to take the photo to match it
with your ID

CONTINUE CONTINUE CONTINUE

17. Prepare your personal identification card, scan the front ool d> o)) s a8 (das il JIg>Yl diga juaxis a8.17

side of your identity card, then press the Continue button. : olaiwl 3y Gle ol ad el gl

18. Scan the back of your ID and click on Continue button.

ol peiwl 5y e sl /i eliyge) L) d> o)) s p8.18
8elylls sl re IS (LSe 3 Aol euas ab i So
o JSiio gl Olilo 3218 o plad] (Said (L))
19. Put your face in the place designated for taking a selfie and 4  disd St S
match it with the Civil Status ID. wslibes il bsonstos arelofe I e il
Asall Jlg>H dign za

Note: Scan Personnal ID in a place free from glare and high

light, so that the app can read the ID data correctly.
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Note: The civil status data and the selfie image are &0 bl 3y50g daell Jlg>H Wby dislhe at :dh>YNe
matched with the civil status data. el Jlg> ¥ eilile

iyl oLl 1% iagill ol gl 1%

aria ol mid
el a3l
bl

&yl

4 <Al AU ] ]

Tl Gl Y1

ol Bl aall o)

suddll - Sl
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Jordan |slamic Bank

Jordan |slamic Bank

Open New Account Open New Account

Date of Birth

CONTINUE CONTINUE

Open New Account

57122
» National ID
9999999999
» SurName
Eng
Document Expiration Date First Arabic Name

Document Issued Date

CONTINUE

Open New Account

Reference Number

gyl aslily JsUl sl

Father Arabic Name
anyell aelll Ul aw

Grandfather Arabic Name
auyall 4zl ozl @l

Last Arabic Name
duyell dalll dbilell aul

‘ EDIT ‘

20. All your personal data will be displayed for verification.

21. Full name in Arabic, full name in English, place of birth,
gender, mother's name, document number and date of
issuance and expiry.

22.Enter your place of birth, if the place of birth is Jordan,
choose the governorate in which you were born.

23. Select the place where the document was issued (Jordan)
and choose the governorate in which the document was

issued.

Lgio @ deasidl clibly gaax> (25 Al .20

Ol il dallly eboll sl eyl dalll byl )21
Laylamo] G365 9 didsll @d) ol psl (e laiz Nl & ol Badsll
Leilguly

Hasb a8 go,¥l 30dgll HKa g5 Jls B celind g olSe JBubs p8.22
gy ciadg Al dladlonall

a3 Ul dadlall i3l (09)31) didsl] sla—s] §8e spasiy p8.23
Lo didsll Hlauo)
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24. Click on the Continue button. oleiwl yy Gle ool .24

25. Verify your data again, then click on Confirm button. ST )y Gle bssl a3 elibl oo 5,31 850 §83.25
Jordan Islamic Bankob ]o__rga_gg_l_a_mchanqu (]
Open New Account Open New Account i Ol il
Please Enter Your Personal Information Please Enter Your Personal Information Geeadnll elilsglas Jlaa) clagll -
v 4 Gelada¥ldlall amman
966 540444999966 q Lsgaed!
v v
184840

dialakd@email com

Provide us with a document provide your address / place
of resis h as an electricity or water bill, rent

contract, Real estate title deed, etc. 1 i e« chinls] i</ R B
byl 850l Jas  chala] bilsic godyd iy Lisg)

Proof of Address ) lial | Sle wiu v Hlan¥ ade w4
Add Attachment

oSl ylsie =]
oo Ll .@
Provide us with a document provide your Resident D,

(current place of residence) Laliy g Jia s cliali] 180 prs S Waisn Liug

Proof of Resident “alBY] oLl sy
Add Attachment 1§80 dilal

CONTINUE CONTINUE bl bl

26. Determine your marital status. If you are married, enter Al 331 Lo gyie cS Js B duclaindl eldls sa>.26
the name of your husband/wife, specify the number of Agilowsl J33) a3 o sae a9 s g)ll/z )l

children, and then enter their names. (5l 3 el 4 elawd J1 o] plat)) el puy

The app allows you to enter the names of a maximum of 4 ¥ o ol iy
A i Jail] 46(Kal o9 (LA Sy Lilgl] a3y Ji> uo e alaw .27
children.

27.The phone number field will be displayed automatically,

without the possibility of modification.
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@ www.jordanislamicbank.com

28. Enter the home phone number (optional).

29. Enter the fax number (optional).

30. Enter the mailbox in either Arabic or English (optional).

31. Enter the postal code consisting of numbers (optional).

32. Select the country for contact.

33. Enter your email address.

34. You can upload a document to prove your current place of
residence (your address), such as a water or electricity
bill, a rent contract, or a property title deed (optional).

35. You should upload the document proving your residency

such as Iqama ID (Mandatory).

@ jibcustomerservice@islamicbank.com.jo
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Jordan |slamic Bank Jordan Islamic Bank niagdll oLl eligll iyl roalull e
Open New Account Open New Account v”i“ laslas Yu;lmL”J“
Fill out the fields with your Residence information Fill out the fields with your Residence information Laly| olaglan ole el Jgiall Tiaaiy o5 Lali | mlaglas ole ¢l Jshall Lat, 48
(opelasy | L) £ Ll - alaall
Current Address ol asiia i) )l e /ol sl ] g
Yyl
v
(Lo all Zalll) aSH o5, - Gl Gl a6,
4 gl
(R 43T} dgall

(el | 5301) LSS o3, - Gl - 2 o3

| (ipalasy ] 2allf) Ll

Sl

- 4 Rl g g

(ol &I} £ L) - EElel ]

© AN by b ol i) Bl o JLall GLE o lsie b
s your current address the same as your home address? = . -

Yes O No © OO s

RN N T YN

CONTINUE CONTINUE el sl

36. After clicking Continue button, you should enter your lilgie Gy JB o) elde s ol jeiwl 5y e beall a21.36

current address data in detail (country, city, sl g dibaiall/ & 5 Lidl g dsaally gll) Jumadills LIL)
street/region, building and apartment name - office il g du yed) sl (LS ”65)-“””9 LUl

ber) in both Arabic and English. ; . ;
RgRLR ot Al and Englis a3 ¥ 28] o8l aldl B elilsic oo ol elilgie alis] JUs 5.37

Dglhall Gbldl gua> s oy 03

37.1n the event that your current address differs from your
address in the home country, choose No, then fill in all the
required information.

38. Click on Continue Button.
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Jordan |slamic BankD

Sda olewa (i

Open New Account
ellee cilibos Bag i an

Please Enter Your Employment Information

€Il il Jus oLl S

©:() e

Are you currently working?

Yes O No (o]

Jalaall dale

CONTINUE el

o] e Jolsiall

No Working Client:
39.1f you are not working, answer “No” and then specify the Joleiall dls sas a5 Y S LY a3 Jess ¥ cuS s 8.39
client’s status. .)l x lg_,l& e ﬁ3L5 =J| &JJIJ ‘-6"4.9 dBJpﬁé-L}O

40. Enter a description of your monthly income source, then

click Continue.
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Jordan Islamic Bank Jordan Islamic Bank Jordan |slamic BankD

Open New Account Open New Account Open New Account

Please Enter Your Employment Information Please Enter Your Employment Information Please Enter Your Emplayment Information

Are you currently working?

Yes (o) No O

Provide us with a document proving your work, such as
work contract, Salary statement, Work ID, etc

Proof of Work
Add Attachment

Provide us with a document praving your sources of your

inc e or the nature ur activity
Provide us with a document proving your work, such as ncome or the nature of your activity
work contract, Salary statement, Work ID, etc

.@ Proof of Activity Nature/ Source of Income
Proof of Work Add Artachment
Add Attachment

CONTINUE CONTINUE CONTINUE

Working customer: g 7 1| g P 59N )

41. Answer yes, then specify your employment status ol (ibga) el La Lol gsgll aas af asi 0 il ¥b a8 .41

(employee, professional). (0rge

( eladl] /dbb yidl /dsduall Ol gl Cuwiin
43. When choosing your employment status as an employee; Scpictarisll ol i oSGy e S5 e
Choose a job, then select your job title. losy o] bl ol
L Jomi (U] ds gl /Jasd] dg> punl 501,44

42. Specify the work sector in which you work (public sector,
private sector, government, affiliated with the armed

forces / police / judiciary).
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44. Enter the name of the employer/institution in which you
work.

45.Enter the Dbusiness phone number of the
company/institution; You will be able to enter the work
phone number with the country code in which you reside
or the country code for Jordan only.

46. Select the country of work in which you reside.

47. Enter Work'’s City.

48. Specify the location of the work in detail, you should enter
the street and the area where the company / institution
you work for is located.

49. Enter a brief description of the nature of your business
activity. eg. The medical sector, smart systems
programming companies, general trade, ...etc.

50. Upload proof of work such as salary slip, work contract,
work ID...etc.

51.Upload the proof of activity or source of income

document, then click the Continue button.

@ jibcustomerservice@islamicbank.com.jo
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Jordan |slamic BankD Jordan |slamic BankD Jordan |slamic Bank

Open New Account Open New Account Open New Account

do you have additional income? do you have additional income? do you have additional income?

Yes (o] No O Yes O No (o] Yes (o) No O
v v v
v v v
v v v
v v
v v v
v v

CONTINUE CONMNEE CONTINUE
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52.If you have additional income, select Yes, enter the source
of additional income, then select the amount of additional
income from the categories shown.
53. If you have no additional income; answer no.
54. Enter your income data, as follows:
- Choose the purpose of opening the account.
- Choose from the displayed categories the amount

of your monthly income.

sas JBal pdasi Hlasl pd Wls| Uss elliead cus 13).52
SLal e ALY S50l jlake sas af Syl sl
Asg,zall
Mo el lbls) Uso elliad ¥ cus 13).53
sk oS el Aol U3l bils Jso) .54
colusd) b oo il w31 —
Sra—ind) J3 ol jlade dbgymall wlidll o a5l —
el Lol
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- Specify the expected operations on the account (3 &) wlawadl Ule dedgiall Gldas)l sas -

(cash deposit, financial transfer, ...). (eoelo Jug=s
- Enter the volume of expected operations on the el i e e S o)
account.

bl e Zadsia]] Gilleal ST fxas das - =

lewd Loy ol e dsBgiall @loall dasd Josol  —
Uoed Loadl eleladl

- Determine the frequency of expected operations
on the account.

- Enter the value of the expected amounts on the
account, including cash deposits, per month. dlmadul 33 Gle ksl .55

55. Click on continue Button.

wouig IV gl Laa¥ Balgall

Dby 3iY | e
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E-Signature

Document Certificate

This certificate is a digital certificate issued by
the Jordan Islamic Bank that links to your
identity with a pair of encryption keys that can
then be used to create digital signatures. The
digital signature takes legal protection through
a set of regulations and laws that grant digital
transactions and e-signed documents with

Open New Account

Please enter the OTP that has been sent to your
registered mobile number

Please enter the OTP

E-Signature

E-Signature
E-signature is an individual's electronic identity,
and it takes the form of a digital certificate. An
electronic signature enables proof of your
identity when conducting E-transactions
through E-channels, facilitates the completion
of online transactions, and ensures the
protection of your personal data.

legal authenticity granted to paper documents.
You should request your certificate from the
Jordan Islamic Bank before starting to update
your data.

DOWNLOAD SIGN

CONTINUE

56.You Should upload the security -certificate, which Ll dles (rouini (Ulg (el 8algid] Juoxi elde Ly .56
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guarantees the protection of your personal data by
encrypting the data and creating an electronic signature.
57.You will receive the special code through a sms message
on your phone number, enter the number and then click
the Continue button.
58. The E-signature screen will appear. Wait a while, the E-
signature will be saved and linked to your created

account.
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59. You will display a PDF of the KYC form, which contains all
the data.

60. After downloading the PDF file, click Continue. Now you

have an E-account at the branch.
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Create User Credential

Create your user name and password to be able to log into
the Mobile banking system & Internet Banking

Your CIF:

UserName should have 1-1
of at least 1 Uppercase ¢
special characters

cters and must consist
, and not allowed any

®

®

9973036 Password should have 3-10 ch:
of at least 1 uppercase char
symbol(s) allowed symbols are

I hereby acknowledge that | have read, understand

SAVE [ ] and accept the Terms & Conditions of Jordan
" Islamic Bank Online Customer Onboarding service
— |:I

and must consist

270018606
JO35IBA0040009973036513400000
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61.You will see a screen for creating a username and O Sl H950 dalS g pastiuwe pul slia] Ll el jehiw.61

password to be able to subscribe to the Islamic Mobile and

Mobile Internet services.

62. Enter the username within the required conditions.
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63. Enter the password within the conditions for creating a
password, and then confirm it.

64. Click Continue.

65. A successful screen for opening an online account will
appear.

Notes:

- When you perform any operation in the branch, and
make deposit, withdraw, and creat signiuture; your
account will be actual account.

- E- account will be limitedfor deposits, withdrawals

and transfers.
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